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The Texas Public Information Act, Chapter 552 of the
Government Code, allows citizens to request most re-
cords produced by governments. By filing requests,
citizens have access to such items as financial docu-
ments, emails, and other government records that may
not be accessible through other means. By being able
to file public information requests, the people are able
to keep their government in check.

It can be difficult, however, for citizens to find out how
to file a request. Ideally, this information would be eas-
ily available on government websites. However, even if
it is available, it can be very difficult to access. House
Bill 2310 would give Texans a clear understanding of
how to file public information act requests by linking
to a webpage with that information and requiring that
the link be on the front page of the government website.

Some local government websites already do an excellent
job of providing easy citizen access to Public Informa-
tion Act Requests. Appendix A includes the process by
which a public information request can be filed in the
City of San Antonio. San Antonio includes a clear menu
for transparency at the bottom right hand portion of the
front of their webpage (See Appendix A, Page 1).

San Antonio also includes a specific link that clearly
points citizens to the process for filing a Public Infor-

mation Act Request, clearly indicated on a webpage
that provides plentiful information on the request
process. This is labeled “Request a City Document—
Open Records” (See Appendix A, Page 2). Finally, the
open government webpage includes an easy-to-use
menu that includes links to frequently asked ques-
tions, a page to submit requests, and even a page to
track existing requests (See Appendix A, Page 3).

San Antonios request process is clearly a best practice
among Texas local governments. It gives citizens easy
access to the process for filing a Public Information
Act request.

House Bill 2310 would bring San Antonio’s basic idea
of putting a link to the public information process on
the main government webpage, where it is most acces-
sible to the people, to all Texans. Instead of having to
call phone numbers, navigate difficult and endless web
menus, or march down to the government building,
the people would have easy access on the front page of
the website that their tax dollars pay for.

This is common sense. If alocal government maintains
a website, figuring out how to file a Public Information
Act request should be clear and easy. 7‘%



APPENDIX A:

San Antonio’s Public Information Request Process
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For more information in regards to the Texas Public Information Act, you may visit the following website:
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Clear transparency menu puts citizens in the driver’s seat when it comes to finding out information about their
own city government.
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“Find Information” leads to an easy-to-use menu of frequently asked questions that help with figuring out com-
monly asked questions about the open records process.

“Submit Request” leads to a place where a citizen can create an account and file a Public Information Act request.
“My Records Center” allows citizens to check the status of existing requests.

San Antonios Public Information Act process is clearly anbest practice that all local governments with websites
should strive to emulate. HB 2310 does not require an extensive framework such as San Antonio provides, but it
does ensure that at least some kind of visible link so citizens have some indication of how to file a request.
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